
 

Coventry Ambassador 

     Volunteer Code of Conduct  
 
 

 
Coventry Ambassadors Mission Statement  
 
 Coventry Ambassadors will be friendly, helpful, informative, polite and efficient hosts, offering 
assistance to all. 
 
As a volunteer, you will be committed to: 
 
 
Personal responsibility 
 

□ Being dependable, recognising the commitment and responsibility to your  volunteer role 

□ Always strive to attend shifts on-time  

□ Ensure you attend and complete all required training as part of your role 

□ Always wear uniform as provided during all shifts and retain a smart appearance and good 
personal hygiene at all times 

□ Adopt an open mind and a willingness to learn 

□ Never act in any way or undertake activity that brings your role as a Coventry Ambassador 
in to disrepute 

□ Accept feedback from my supervisor in order to do the best job possible  

□ Avoid any conflict and refrain from actions that may be perceived as such.   

□  Where any problems arise always try to firstly resolve with a Leader or Coordinator rather 
than take up issues directly with other organisations directly or via media – including social 
networks. 

□ Report all incidents / concerns to your Leader or as Leader report emergency incidents 
directly to the Coordinator. 

□ Not accept tips or otherwise accept payment for volunteer work 

□ To carry out the duties of a given role at all times in accordance with Coventry 
Ambassador code of conduct. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 



 
 
Respect 
 

□ Treat all individuals regardless of age, ethnicity, disability, gender, sexual orientation or 
faith with a sense of dignity, respect, and worth. Make a personal commitment to be 
nonjudgmental about cultural differences, living conditions and the life-style of each person 
with whom you come into contact with 

□ Never use disrespectful and abusive language or disruptive behavior that is dangerous to 
yourself and others 

□ Abstain from the use of photo, audio or video recording equipment unless authorised 

□ Respect all confidential information.  Volunteers are responsible for maintaining the 
confidentiality of all proprietary or privileged information to which they are exposed while 
serving as a volunteer, whether this information involves a single staff, volunteer, client or 
other person 

□ Not preach to anyone or pressure anyone to accept your political, cultural, or religious 
beliefs 

□ Be supportive to all the visitors / colleagues you come into contact with 

□ Always be friendly, helpful, informative and polite  
 

 
Safety / Welfare 
 

□ Not use, possess, or be under the influence of alcohol or illegal drugs at any time while 
serving as a Coventry Ambassador or while wearing any of the provided uniform at any 
time 

□ Volunteers are responsible for making the lead Coordinator  and Volunteer Manager  
aware of any health issues that may affect their volunteer role 

□ Always remain in your designated area with your designated team of volunteers. You 
should always remain in sight or in regular contact with your Leader / Coordinator at all 
times while active on your shift 

□ Always sign in and sign out with your Leader / Coordinator on arrival at an event 

□ Abstain from all illegal activity 

□ Always wear required identification and clothing.  All items of clothing must be suitable for 
the environment and should not contain offensive or objectionable material (slogans or 
graphics) 

□ Follow safe practices and guidance, including participation in required training and briefing 
sessions, using appropriate personal safety equipment and reporting accidents, injuries, 
and unsafe situations 

□ Report suspicious activities to your Leader / Coordinator 

□ Recognize that you have a responsibility to adhere to the rules and procedures of the 
Coventry Ambassadors scheme 

 
 
 
 
 
 



Media 
 

□ Ensure any media requests and activity related to your role as a Coventry Ambassador are 
permitted by the Coventry Ambassador Programme Manager 

□ Not to use social media in a negative or offensive way at any time 

□ Not to preach across any media your political, cultural, or religious beliefs in relation to your 
role as a Coventry Ambassador 

 
 
Failing to abide by the above could result in you being removed from the Coventry Ambassador 
programme. 
 
 
 
 
In return EnV and the Coventry Ambassador Team will strive to ensure: 
 

□ That your experience as a Coventry Ambassador is an enjoyable one 

□ That your personal safety and the safety of the public is paramount 

□ That all communication will be clear and concise 

□ We are responsive to any comments / feedback you provide 

□ Accommodate individual requests where possible 

□ Deal with your sensitive information appropriately 

□ Ensure you are prepared for the volunteer role you undertake 

□ Recognise and reward your contribution to volunteering 
 

 

 

 

 

 


